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NBCI Immunization Survey Results



NBCI distributed a 5-question survey to members across the United States related to adult vaccination

NBCI Immunization Survey Results
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NBCI Survey – Vaccination Status (N=3,841)

1.7%
of the 3,800+ NCBI survey respondents only 
65 (1.7%) reported they knew if they were up 

to date on all of their immunizations

This data starkly reinforces government 
reports that Black individuals are 10% less 

likely to receive influenza vaccines than their 
White counterparts and are significantly less 

likely to be up to date on vaccines for tetanus, 
hepatitis A and B, and shingles, in addition to 
vaccines for COVID-19 and pneumococcal 

disease.1,2

NBCI Survey Question: Do you know if you are up to date on all of your immunizations vaccine (shots)?

2.3% of respondents responded, “What are you talking about?”

1. African American Wellness Project. https://aawellnessproject.org/immunizations-and-black-america/. Updated 2023. 2. U.S. Department of Health and Human Services, Office of Minority Health.
https://minorityhealth.hhs.gov/immunizations-and-african-americans. Updated 2023. 
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NBCI - Access to Education Regarding Immunizations 
(N=3,841)

• In a study of 1,488 women, 95% trust their medical doctor to
provide information regarding HPV and HPV vaccine.
However, Black women were significantly more likely to
trust information obtained from the following compared to
White women:1

− Family members

− Television

− Religious organizations

− Government health agencies

1AIMS Public Health. 2021;8(2):352-368, 2 Quantitative Research. Am J Health Promot. 2021;35;84-92. 
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• In general, Black patients preferred the following sources of
information for health information:2

– Newspapers/magazines

– Radio

– Internet

– Television

– Government

– Charitable organizations

– Religious organizations

Lack of education 
on immunizations 

will result in lack of 
knowledge in 

vaccine status.

Education may be 
provided in non-

traditional locations, 
such as religious 
organizations or 

through a community 
health worker



NBCI Survey Results 

Access to Immunizations Needed (N=3,841)
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NBCI Survey Question: Do you know where you will go 
to get the list of the vaccines you need?

NBCI Survey Question: 
Do you have a doctor?

97% Responded “No”

Based on recent Kaiser Family 
Foundation (KFF) data, 13% of U.S. Black 

adults do not have a personal 
doctor/health care provider.

Kaiser Family Foundation. State Health Facts. https://www.kff.org/other/state-indicator. Accessed May 10, 2024. 

The results reveal an interesting gap in that community 
members understand that HCPs, particularly physicians, are 
significant resources related to vaccination; however, 97% of 
the respondents do not have a regular medical doctor. The 

data far exceeds the KFF data that represents national 
populations.



Gap Analysis



Health Disparities: How We Got Here1-5

HCP = health care professional; PTSD = post-traumatic stress disorder; SOC = standard of care
1. Hasan B, et al. Clin Rheumatol. 2022;31:1–13. 2. CME Outfitters, LLC. 2021. Equity and Health Care Disparities: The Role of Leaders in Addressing the Crisis. 3. CME Outfitters, LLC. 2021. Addressing Racial
Disparities in Orthopedic Care. 4. CME Outfitters, LLC. 2021. Achieving Equity in the Management of Chronic Pain: Treating the Whole Patient. 5. CME Outfitters, LLC. 2021. Parameters of Pain Care: Mitigating
Racial Disparities in Patients with Chronic Pain.

Elements of ingrained 
systemic racism

• Unequal access to housing,
education

• Higher exposure to poverty,
crime

•  access to fresh food supply
• HCP bias and/or discrimination
•  exposure to pollutants, 

toxins

Indirect effects of 
systemic racism

• Unequal health care access
• Deviation from SOC
•  depression, anxiety, 

PTSD
• Elevated stress levels

Long-term effects of 
systemic racism 

•  retention in care

• Pro-inflammatory state



Reasons for Disparities in Vaccination Coverage
•Structural racism: aspects of the healthcare structure that lead to
disparities
– Access
– Insurance status
– Not having a primary care doctor
– Delaying care due to cost
– Provider bias
– Historical mistreatment leads to medical mistrust
– Language and cultural barriers

•Vaccine hesitancy: reluctance to get
vaccination due to perceptions of:
– Safety concerns/side effects
– Trust of medical providers
– Low health literacy

Artiga S, et al. Kaiser Family Foundation (KFF) Website. 2020. https://www.kff.org/policy-watch/racial-disparities-flu-vaccination-implications-covid-19-vaccination-efforts/. Accessed September 
16, 2022. Brewer LI, et al. BMC Public Health. 2021;21(1):1166. Fairless E, et al. J Racial Ethn Health Disparities. 2019;6(6):124401249. The Commonwealth Fund. 
https://www.commonwealthfund.org/publications/newsletter-article/2021/jan/medical-mistrust-among-black-americans. Published January 14, 2021. Accessed May 28, 2024.
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Inequitable Factors in Specific Vaccines

AAMR = age-adjusted mortality rate, POC = people of color, RSV = respiratory syncytial virus
Centers for Disease Control and Prevention (CDC). CDC Website. 2022. https://www.cdc.gov/flu/fluvaxview/dashboard/vaccination-
dashboard.html#:~:text=Flu%20Vaccination%20Coverage&text=9.5%20percentage%20points%20lower%20this,season%20compared%20with%20March%202020. Accessed September 16, 2022. 
Gawthrop, E. American Public Media (APM) Research Lab Website. 2019. https://www.apmresearchlab.org/covid/deaths-by-race. Accessed September 29, 2022. Haukoos J, et al. J AM Coll Emerg 
Physicians Open. 2020;1(4):484-486. Holmen JE, et al. BMC Infect Dis. 2021;21(1):293. McElfish PA, et al. J Prim Care Community Health. 2021;12:21501327211040746.

COVID-19 Influenza Vaccine 
HesitancyHIV RSV Other Concerns

-AAMR Latino 77%
vs. White
-AAMR Black 67%
vs. White
-Highest AAMR =
Indigenous Americans
-    Death in POC

-Highest group
vaccinated only 51%
-POC less than half
vaccinated
-Low pre-pandemic and
now bigger gap with
COVID and Monkeypox

-14% still undiagnosed
-42% new infections in
African Americans
-Need to normalize
sexual health in
conversation

-    Hosp. admits in 
populations with 
poverty and crowding
-    Rate of hosp. in 
children; parents miss 
work
-More common than
“common cold”

-3x    in vaccine 
hesitancy among Black 
population
-    trust among men
-   trust in rural 
communities
-Role of social media in
vaccine hesitance

-Screening
-Monkeypox
-Polio & measles
-Perpetuated myths



What Can We Do to Bridge These Gaps?

Community-based Educational Design 
through Partnerships and Leveraged 
Resources



Proposed Strategic Blueprint – Vaccination Pilot 
Program

Initiative Goals
1. Educate patients and community members to reduce disparities and improve health literacy on adult vaccination

2. Improve vaccination rates for underserved adults in 10 communities

The proposed initiative from CME Outfitters and NBCI will utilize the community survey and national data to address 
individual local community needs. 
• Lack of health literacy on importance of adult vaccination in Black and Hispanic communities
• Lack of regular connection to a community provider to monitor vaccination schedule and provide patient education
• Impact of social drivers and stigma of vaccination in underserved communities
• Lack of transcreated resources for non-English speaking communities

Vaccination Pilot Program
• Identify 10 communities in NBCI network based on

survey for initiative
• Execute strategic blueprint
• Survey HCPs and community members for self-

report feedback on initiative and improvement in
initiative goals

Scalable and Sustainable
• Vaccination program expansion to additional

communities with tailored resources based on those
community needs

• Apply pilot program design to other therapeutic
areas of need in underserved communities



Proposed Strategic Blueprint – Pilot Program

CMEO and NBCI will hold either health sermons 
led by an expert HCP or health fairs with 
vaccination information/services in the 10 
communities. Online, short webisodes will be 
developed as additional resources related to 
specific vaccines. The established NBCI Vaccine 
News will feature a special printed edition 
handed out in the community at church services, 
shelters, local pharmacies, senior living facilities, 
correctional facilities, and community health 
centers. The edition will include a QR code/link to 
more information online and a vaccination diary 
for members to complete as they receive their 
vaccines 

From the roundtable, CMEO and NBCI will partner 
to identify 10 communities for a pilot initiative that 
combines strategies including HCP-led education, 
online education, and printed information to meet 
community members where they are in health 
literacy and connecting them to local services to 
improve vaccination rates.

CMEO and NBCI will bring together key 
stakeholders including expert HCPs in vaccination 
disparities, community HCPs, church 
volunteers/representatives, pharmacists, and 
advocates/community members for a 1.5-day 
meeting to review and address local gaps and 
confirm strategies to connect communities with 
health services and education.

Stakeholder 
Roundtable

Patient 
Education

Health 
sermons/health 

info fairs
Online 

webisodes

Health 
Information

Vaccine News 
Special Edition 

w/ Vaccine Diary



Proposed Strategic Blueprint – Vaccination Pilot 
Program

Individualizes the needs/gaps of the 10 identified local communities to develop tailored 
resources with HCP, community leader, and community member feedbackStakeholder Roundtable

Health Sermons

Health Information Fairs

Online Modules

Vaccine News Special 
Edition

Presents evidence-based patient education on the important of vaccination, the 
appropriate schedule, and solutions to social drivers to communities where they are from 
trusted HCP congregant members

Addresses access to culturally sensitive information from local advocates and community 
HCPs in a safe environment to ask questions about science, access, and schedules

Reinforces and reminds community members there is a trusted place to find vetted, 
evidence-based information on vaccination to build confidence in discussions with 
providers

Provides community members with reminders of health information events, access to 
online hub, quick guide to adult vaccination schedule, and copy of vaccination diary. 
Addresses gap in underserved community members that may not have a regular provider 
or access to vaccination records in one place, by empowering them to manage their 
records as they access care



NBCI Vaccine News

Newsletter 
developed by 

NBCI for 
distribution 

among 
members for 

improved 
vaccine 

knowledge.
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